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Failed Drive:xx SN: <XXXXXXX>
Reason Code

Reason code (& TEEYRXNDEDTYT

Reason Code Reason Action
Drive Time-out The drive has either timed out or | Re-insert the disk drive.
been removed.
or
Replace the disk drive.
Command: xx Sense Key: yy Ext | The drive has failed for the Replace the disk drive.

Sense: zz specified command, with the
indicated SCSI sense key and
extended sense key.
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Error Code Message

There was an Inter-Controller Link Error.

There was an Inter-Controller Link Initialization Error.

There was a SAS Discovery Timeout.

There was a SAS Discovery Error.

There was a SAS Controller Reinitialization Error.

There was a SAS Interface Error xxoxoxoxxxx *
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Event Logs
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Error Code Message

An error has been detected on port 0/1 of the SAS domain or with a SAS device during the discovery
process: Max SATA Targets.

An error has been detected on port 0/1 of the SAS domain or with a SAS device during the discovery
process: Multiple Paths.

An error has been detected on port 0/1 of the SAS domain or with a SAS device during the discovery
process: Table to Table.

An error has been detected on port 0/1 of the SAS domain or with a SAS device during the discovery
process: Multiple Subtractive.

An error has been detected on port 0/1 of the SAS domain or with a SAS device during the discovery
process: SMP CRC Error.

An error has been detected on port 0/1 of the SAS domain or with a SAS device during the discovery
process: SMP Function Failed.

An error has been detected on port 0/1 of the SAS domain or with a SAS device during the discovery
process: Route Table Index Missing.

An error has been detected on port 0/1 of the SAS domain or with a SAS device during the discovery
process: Expander Out of Entries.

An error has been detected on port 0/1 of the SAS domain or with a SAS device during the discovery
process: SMP Timeout.

An error has been detected on port 0/1 of the SAS domain or with a SAS device during the discovery
process: Expander Error.

An error has been detected on port 0/1 of the SAS domain or with a SAS device during the discovery
process: Ports With Same Address.

An error has been detected on port 0/1 of the SAS domain or with a SAS device during the discovery
process: Unaddressable Device Found.

An error has been detected on port 0/1 of the SAS domain or with a SAS device during the discovery
process: Loop Detected.

Note A single event may contain multiple errors, in those situations the error is appended to the base message
separated by a semicolon.

Example: An error has been detected on port 0 of the SAS domain or with a SAS device during the
discovery process: Max SATA Targets; SMP Function Failed; Loop Detected.
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